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[‘3/7“1‘25, 11:47 AM Yahoo Mail - Fw: Istructions regarding efficient and accountable governance.

Fw: Istructions regarding efficient and accountable governance e),.,

| R\
PEUE A A
. . . . 3 HTU /g n
From: Director Admin. (dir-admin@pstcl.org) @ﬁ o FTL /AR i3
To:  ce-hr@pstcl.org 8 iy & et A
HiBY. faift Hiagg

Date: Wednesday, March 5, 2025 at 03:54 PM GMT+5:30

————— Forwarded Message -----

From: CMD Pstcl <cmd@pstcl.org>

To: Director Admin. <dir-admin@pstcl.org>; Director Technical <dir-tech@pstcl.org>; Director Finance N.
Commercial <dir-fc@pstcl.org>

Sent: Wednesday, March 5, 2025 at 03:52:58 PM GMT+5:30

Subject: Fw: Istructions regarding efficient and accountable governance.

----- Forwarded Message -----
From: Superintendent Energy <spower315@gmail.com>

% D ~
To: cmd-pspcl <cmd-pspcl@pspcl.in>; cmd <cmd@pstcl.org> \. Sr. Xen/ Personnef
Sent: Wednesday, March 5, 2025 at 03:29:30 PM GMT+5:30 Sr. Xen/Admn. ;é
Subject: Fwd: Istructions regarding efficient and accountable governan X
] garding g ce: 5 Gr. Xen/Rectt
4. £S5 Trg. Cell N
e Forwarded m.es_sage --------- & L. Seoyl Estt.
From: Deputy Secretary Power <dspower2024@gmail.com> s

Sany
Subject: Fwd: Istructions regarding efficient and accountable governance. T USIRTI / CourtCases

To: <spower315@gmail.com> \’
e \
Q/V} I S

Dy Ceh R&Admn.

sacy! General 4 Né
Date: Fri, Feb 14, 2025 at 10:56 AM \
A

---------- Forwarded message ---------

From: Apneet Riyait <sspower.punjab@gmail.com>

Date: Fri, Feb 14, 2025 at 10:30 AM

Subject: Fwd: Istructions regarding efficient and accountable governance.
To: <dspower2024@gmail.com>, <cmd-pspcl@pspcl.in>

---------- Forwarded message =--------

From: secy.power <secy.power@punjah.gov.in>

Date: Fri, Feb 14, 2025 at 10:27 AM

Subject: Fwd: Istructions regarding efficient and accountable governance.
To: Power Special Secy <gspower.punjah@qmail.com>

Regards,

O/o Principal Secretary
Department of Power, Govt. of Punjab,
Ph-0172-2741820

about:blank ' 113



- ——======== Forwarded message ==========7="

From: <personnelpprrancﬁ@gmai!.com> . _
To: "Sakshi Sawhney"<dc.asr@punjab.gov.in>, "Punamdlt'%ep Kaur IAS -<-d~‘;‘-9r—"‘~.@miﬂia_mgov,in>
upC Bathinda"<dc.btd@punjab.gov.in>, "VINEET KUMAR <dc.frd@punjab.gov.in>, "Dr, song "
hind"<dc.fth@punjab.dov.in>, "Deepshikha Sharma’ <dc.flZ@pUNJab.gowin>, "DC GURDASPyg!
<dc.g£d,@le§l3499¥:iﬂ>: "Komal Mittal, I/\S"<dc.hsr@w3gmgov.lql>, DC.JALANDHAR“
<dc.jal@punjab.gov.in>, "DC Kapurthala"<de.kpr@punjab.gov.in>, "DC pf_ﬂce Ludhiana"
<dc.ldh@punjab.gov.in>, "KULWANT SINGH"<dc.mns@punjab.gov.in>, "Vishesh Saranga|"

< dc mog@punjab.gov.in>, "DC Mohali"<dc.mhl@ m;&gov.ma DC"SRI MUKTSAR SAHIB"
<dc.mks@punjab.gov.in>, "DC SBS Nagar"<dc.nsr@pu_mab.qoy.|n>',' DC PATIALA"
<dc.gﬂ@wjgmggiin>, "Himanshu Jain"<mm@w3@g’9_\z._m>, DC SANGRUR"

<4c sgr@punjab.gov.in>, "Rahul"<dc.trn@punjab.gov.in>, "AMARPREET KAUR SANDHU"
<dc.fzk@punjab.gov.in>, "Sh Aditya Uppal IAS QC Pathankot <Q§—-Fl"§£@QUDJa_b_-QQM>, TACS
Agriculture"<EQ@QL1ﬂin:9Q¥iQ>r "Seovetary Animal Husbandr.y Pb."<secy.ah@punjab.gov.in>,
<[ls,c_n1wjg_b,@gmail.com>, "Alok Shelkhar, IAS"<fccoow@pun1ab.qov.ln>, "Administrative Secretry
Defence Services Welfare"<secv.dsw unjab.gov.in>, "Jas.preet Ta;lwar IAS" -
<§§gyﬁgt@nuniab.goxf.in>, "Admin Secy Excise"<fct@)w1ab.qpv.1n>, "'Ajoy Kumar Sinha"
<psf@punjab.gov.in>, "Principal Secretary, Food"<secv,fs:@puma.b.qov.|n>, "Administrative
Secretary cum Financial Commissioner Forests"<fcf@punjab.gov.in>, "Administrative Secretary
Freedom Fighters"<secy.ff@punjab.gov.in>, "Principal Secretary GAD"<gsecy.ga@punjab.gov.in>,
"ACS GR"<psgr@punjab.gov.in>, "Administrative Secretary Health"<pshfw@punjab.gov.in>,

"kamal Kishor Yadav, IAS"<pshe@pt:~ ".coovin>, "Admin Secretary Home Affairs and Justice"
<acsh@punjab.gov.in>, "Rahul Tewar!, \5"<acshud@punjab.gov.in>, "Tejveer Singh , IAS"
<psic@punjab.gov.in>, "Admin Secre: " " <secy.ipr@punjab.gov.in>, "Principal Secretary IT"

<psit@punjab.gov.in>, "CEO PBIP"<cen@ investpunjab.gov.in>, "Admin Secy Jails"
<ps.jails@punjab.gov.in>, "Manvesh Singh Sidhu"<psl@punjab.gov.in>, "Tejveer Singh, IAS"
<secy.lg@punjab.gov.in>, "SECY MER"<secy.mer@punjab.gov.in>, "PS NRI Affairs”
<psnri@punjab.gov.in>, "Admin Secy Parliamentary Affairs"<secy.pa@punjab.gov.in>, "Ajoy
Kumar Sinha"<ps.nres@punjab.gov.in>, "Secretary Personnel"<secy.pers@nunjzab.gov.in>, "PS
Planning” <psplanning@punjab.gov.in>, "Ajoy Kumar Sinha"<secy.power@p:2izb.qov.in>,
"Administrative Secretary Printing Staticnery"<secyps@punjab.gov.in>, "SECY PWD"
<secy.pw@punjab.gov.in>, "Anurag Vo | IAS"<fcr@punjab.gov.in>, "Secretary Rural
Development Panchayats"<fc.rdp@pt gov.in>, "Kamal Kishor Yadav, IAS"
<psse@punjab.gov.in>, "Admin Secretar, TE"<secy.te@punjab.gov.in>, "Principal Secretary Social
Justice"<pswscbc@punjab.gov.in>, "ACSSSWCD"<psss@punjab.gov.in>, "Sarvjit Singh"
<secy.yh@punjab.gov.in>, "Administrative Secretary"<steit@punjab.gov.in>, "Secretary, Tourism
and Cultural Affairs, Punjab"<psecy.toa@runjab.gov.in>, "Admin Secretary Transport" ~
<pstpt@punjab.gov.in>, "Secretary Vilnnce"<secy.vb@punjab.gov.in>, "Krishan Kumar"
<psi@punijab.gov.in>, "Admin. Secy. V- "er Supply and Sanitation"<secy.w+ -Qpunriab.gov.in>,
<advgenpun.chd@gmail.com>, "Stat. .~ction Commissioner, Punjab"<se ab.gov.in>,
"SIO Punjab”<sgio-punjab@nic.in>, <. oypb@gmail.com>, "DGP Punjab”
<dgp.punjab.police@punjab.gov.in> '

Date: Fri, 14 Feb 2025 10:03:50 +0570

Subject: Istructions regarding efficien! nnd accountable governance.

============ Forwarded messagc ~FE===s=s===

********Thanks & Regards******* *

PP-2 Branch

Personnel Department.
Punjab Civil Secretariat-1
Sector-1

Chandigarh

*** HAVE A NICE DAY ***

Pl. Check the attachment.

Sd/-
Supdt.Power

about;blank .
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BT

No. 12/06/2025-1PP2 /146
GOVERNMENT OF PUNJAB
DEPARTMENT OF PERSONNEL
(PERSONNEL POLICY-2 BRANCH)

Date, Chandigarh 13™ Feb, 2025

To
1. All Special Chief Secretaries,

2. All Additional Chief Secretaries.

3. All Financial Commissioners,

4. All Principal Secretaries and

5. All Administrative Secretaries to Government of Punjab,
6. Director General of Police, Punjab.

7. All Commissioners of Divisions.

8. All Commissioners of Police.

9. All Heads of the Department of the State.

10.All Deputy Commissioners

11.All Senior Superintendents of Police and

12.All Sub Divisional Magistrates in the State of Punjab. -

Subject:- Instructions regarding efficient and accountable governance.

F Rk

The Government remains committed to ensure full transparency,
accountability and integrity in Public service delivery. As corrupt practices
undermine public trust, weaken institutions and hinder national growth, in order to
ensure corruption free and citizen friendly governance, I have been directed to
convey to all field officers to take following stringent and effective steps, '
forthwith.

2. In every Public Office, it may be ensured that people do not face any
kind of harassment or demand of financial considerations while interacting with
the Government officials at any level. Interaction of public with the Government at
all levels should be completely hassle free and public work should be done in

minimum possible time in an efficient and polite manner.

Contd. on page 2



AUSUCUCUUNS FEgATAINg erricient and accountable governance

4 3. In order to make the officers even more responsive and accountable,

feedback about each Deputy Commissioner, SSP, SDM, Tehsildar, Naib Tehsildar,
SP, DSP and SHO and other field officers/officials shall be taken not only from the -

general public but also from the MPs and MLAs, in the State.

4, The feedback would organically lead to rewards and punishments

including entries in the service records, annual appraisals or punishments by way

of initiating disciplinary proceedings as the case may be.

5. All officers are therefore directed again to work harder to further
ensure honest, responsive and efficient governance in the State.

These instructions are being issued with the approval of the

Competent Authority.

s 1%1 rrs
Secretary Pefsonnel & Vigilance

Endst. No. . 12/06/2025-1PP2 /147 dated 13" Feb, 2025

A copy is forwarded to the OSD/ C.8 for kind information and record.

Secretary e ‘onﬁ 1 & Vilg%,/ajffggw




